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Abstract

Work directives and policies directly impact the performance of third—class
national workers by setting performance standards, ensuring a suitable work
environment, and enhancing job motivation. Clear policies contribute to improved
productivity and commitment to daily tasks, while ineffective or ambiguous
directives can lead to decreased efficiency and increased job burnout. These
policies also play a role in providing the necessary training for workers and
achieving fairness in the distribution of tasks, which positively impacts the quality
of services provided and enhances the satisfaction of both workers and the

community.
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